
What to do if you find a malfunctioning, failed street light or an FPU-owned outdoor light:
1. REPORT TROUBLE to FPU immediately:

For Amelia Island Customers

Call us: (904) 261-3663

Visit us: 911 S. 8th Street, 
              Fernandina Beach, FL 32034

Mail us: P. O. Box 418, 
              Fernandina Beach, FL 32035

Send us an email: neflorida@fpuc.com

We need your help to keep the lights on!

For Jackson, Liberty & Calhoun County Customers

Call us: (850) 526-6800 (Jackson County) or (850) 
674-4748 (Liberty and Calhoun Counties)

Visit us: 2825 Pennsylvania Ave., 
               Marianna, FL 32448

Mail us: P. O. Box 610, Marianna, FL 32447

Send us an email: nwflorida@fpuc.com

Para la información en Español por favor entre 
en contacto con su oficina local de FPU.

www.fpuc.com

Energy for LifePlease review the other side for more important information!

2. Go the Extra M-I-L-E and tell us:
MALFUNCTION or other problem with the streetlight; 
INFORMATION including your name, address, telephone number and e-mail address in case we need to 
contact you regarding the problem;
LOCATION of the malfunctioning or failed streetlight, including the nearest address and any nearby landmarks;
EFFORT.  Thank you for making the EFFORT!

Please help us serve you better and together... let’s keep the lights on!
This information is being provided to you pursuant to Florida Statutes 768.1382.

    


